Q) Beea 2300 249 White Mowmtain Drive
Mexcalern, New Mevieo SG340)
Fhemg, (509) 404 <81 Fx: (M) S48 20

| CC: 96-45

Lcttcr ol Appeal
Federal Communications Commission

OfTficc of the Secretary HEﬁCE’ VED

445 12™ Strect, S.W.

Waushington, DC 20554 acr
Fux Number: (202) 418-0187 3 0 2002
CC Docket No. 96-45 Federa Communictions Compienn

Dear Sir or Madam:

The Mcscalcro Apache School wishes to appeal an e-rute fundimg request decision. The
lF'unding Commitmient Decision Letter received by our school was dated July 10. 2002.
W had been in a transition period from late June through Angust, moving our entire
school district including all K-12 schools into a new schoo! facility located more than ten
miles from the previous site. Much of the mail received during that period of time was
not delivercd 10 the appropriale offices. The letter nolifymy the school of the non-funded
status Of our request for funding was not read until August 13,2002, This was the (irst
day of school for our students and the student cnrollment incrcascd by morc than 200
students. All staff were working long hours just to g:t furiture and books in appropriate
places [or all students. We felt we should appeal the von-funded decision; and consulted
with our service provider for advice. Dcll has not bezn responsive to our requesls for
more documetitation regarding equipment ordered ard the uses for same. We do
understand that the initial appeal was sent outside the sixty day period (12 days over):
however, we had been delayed by our attempts to ob-ain (from Dcll) information which
would muke it clear that our equipment requests did :ndecd comply with stated guidelines

and c-rate [unding program intent. Becuuse of the above extenuating circumstances, t
which werc explained in our initial appeal, we now fizel it is appropriate to ask that the |

Federal Communications Commission cnhitics responsible for re-consideration of non- | {i
funded status c-rule requests review our appeal.
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1. Provide your Contact information. Please list names, address, telephone
number. [ax number, and e-mail address (i Available) lor the person who can

niost readily discuss this appeal.

Contact: Ray Swinnuy
Voice: 505-464-443
Fax: 505-464-4822
Email:  rswinancey{@mescalernus.org

2. Idcntify which SLD action you are appealing-Your Lcrtcr of Appeal must
include the applicant name, the form 471 application numbcr. and the Billed
Entity Numbcr from the top of your FCD Letter

Applicant Name: Mcscalcro Apache Schoo! District
Form 471 Application # 317130
Billed Entity# 147230

3. Identify the particular Funding Request Number. whenever applicable,
that is the subject of your appeal.

Funding Kequcst # 838498

4. Appeal

Our appeal is based upondenial of requested funding on grounds that, “The services /
product are not being used in accordance with program rules”. The Funding
Commitment Decision Explanation is a vague statement snd does not fully explain
why our entire 471 appliculion was dismissed as ineligible. We have coniacted the
SLD and have heen unsuccessful in finding out specifically why our application was
denicd. The only conclusion wc can draw is that the SLD considered thirty pereent or
more of our scrvicesto be incligible. The focus of our appeal is to insurc that we are
using these services in accordancc with SLD program rules.

The CC Docket No. 96-45 Schools and Librarics Eligible Scrvices List. pnges 26, and
27, section Titled “Servers” states that “ A computar or device that manages network
rcsources.. .. Anetwork tile server Is conditionally eligible for discount, Eligible file
scrvers are intended to serve as a conduit for information rather than as a source for
content..... Eligible servers may be used in the following capacities.

‘DomainName Servers

E-mal Servers

Terminal Server

Web Server.”
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Also, according to the ¢ligibilitics list. pages 16 and 28, ""Backup cquipment, used in
the context of data protection, such as a tapc backup system** and <I'apc Backup.
including technologies such as QIC, DAT. 8mm, DL.T. AIT, and ADR" are all
cligiblc components. Furthenmore, according 10 page 25, “RATD is a calegory ol disk
that employs two or more drives in combinatien [or fault tolerance and
performance....RALD disk drives arc cligiblc only iiuscd in an cligiblc componcnt,
for an eligible use, such as in a server used for e-mail."* And, according to pages 16.
17 and 29, “Batlery Backup. a batlery which prov:des power to a unit or systcm when
main AC powcr fails™.... ""Unintcrrupied Power Supply™ are eligible and **Cabincts,
an enclosure for cquipmment, terminating cables, connection devices and/or

wires. . ..Cahinets are eligible if the contained equipment is eligible.™

Woc constructed our 2001-2002 (Year 5) 470 and 71 forms in compliance with the
Scrvices and Eligibilitics List. After completing the 470 form and wuiting through
the 28 day grace period, we accepted Dcll as ouwr service provider and began working
with them on specifying what we needed for our r-ew school network and to make
sure cverything was an eligible component. We came i0 a consensus that for the type
of network we were wanting to construct, a network that would he hosting its own
ematl, webpagc, DI-ICP, and domain namc scrviccs, would nced io imelude several
servers. a backup system, and a sccure environment for our cquipment. Dell gave us
a quote of network components that satisficd our ncads and complicd with the cligiblc
services list and we attached this to our 471 form and submitted 1t within the proper
time [rame,

Dell's network componcnt quetcs hnve been included with this nppcal. A total of ten
servers were specified. According to Dcll Quotc if 74238915, cight Dcll PowerEdge
2550 wcrc rccoinmended. Dcll Quotc # 74239185 recomimends two PowerEdge 1550
servers. Dell Quotc # 73639720 recommends PowerEdge 4210 Cabinet. Dell Quotc
1t 74238408 rccomrncnds backup equipment such as Dell/EMC Hard Disk Array
system and tapc backup. uainierrupted powcr supplics/battery backups. and (iber
channel switches.

The PowerEdye servers consist of 1.0 G183 SDRAM, Pentiwm Central Processors
Units. dual on board NICs and other technologies that are eligilble components in
accordancc to the cligible services list. Furthermare, a RAID | system s installed in
each machine. The Veritas SAN, Power Suitc is simply a part of the backup system
that relates to some components 0f quote # 74238408, Thesc network devices served
our need for web and local emai! hosting, DI-ICP, as well as domnain narmme services.

The PowerEdge 4210 Cabinet consists of a frame, doors, side panels and locking
mcchanisms, AlS0. ¢ monilor and keybourd switchbox allowing a person to switch
between and view all scrvers with one output device was recommended, which
according to the **Monitor*section on page 22 of the eligible services list, is eligible
if uscd with an eligible component. Additionally, three cabinet nsounted
wninterrupted power supplics werc reconuncnded o serve as a backup componcent to
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ensure our scrvcrs will continue running if the joss of AC power should occur. These
ehgible services scrved our nced to house all the ¢quipment in @ secure environment.

The DelVEMC device is a backup system that corsists of a hard drive array. This
device scrves the sume purpose of a RALD system and allows darn. through the use of
fiber channeling, to he replicated from the scrvers’ hard drives to the Del/EMC array.
This cnsures data protection. The PowerVault 13677 is simply a tape backup drive.
Information can be sent from the RATD hard drives Lo a tape. The eight port fiber
channel switch is a device allowing all servers, EMC arrays. and tape drives to
communicate via fiber optic patch cables. “Fiber ‘opticwiring” and “*Switches™ arc
eligible componcnts (pgs. 28, 32). The Base 2GB Optical HBA with driver for WIN
2000 helps the servers communicate with the fibe- switch therefore allowing data 1o
be rapidly replicated to the EMC RAID system ard ihe tape backup system. These
devices satisfy our nccd for data backup and protection.

Because the Funding Comumitment Decision Lxplanation is vaguc, we arc having a
difficult time understanding why our request was not funded. We beiicve the design
of our network infrastructurc complics With ull regulations stated in the Schools and
Librarics Eligible Services list, We are especially [rustrated sincc we arc aware the
equipment listed in our application is the same as many other schools which did
receive e-rate educational usc funding. We woulc. as slated, lie most apprecialive of
FCC staffoversight in this process; as we do feel cur Native American students
deserve the same advantages allorded to other students in other schools.

5. Provide an authorized signature on your Icttcr of appeal when you file
your appeal by maik by express delivery service, by hand delivery
Service, or by facsimile.

Ray ¥mirnfiey
Snpeﬁﬁﬁndcni
Mcscalcro Apache School
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l 'SA< Universal Service Administrative Company
('h Schooly & Librane: Division

FORM 471 RECEIPT ACKROWLEDGMENRT LETTER
(Funding Year 5: 07/01/2002 - 08/30/2003)

February 5, 2002

MESCALERO APACHE SCHOOL DIST

Gino Wilcox

PO BOX 230 Z16 OLD MESCALERO BLYVY
MESCALERO, NM 88340

Re: Form 471 Application Number: 317139
Funding Year 5: 07/01/2002 - 06/30/2003
Apfl;cant'g Form Identifier: 471-3
Billed Entity Number: 147230

NOTICE: This notification 1s an acknowledgment cf RECEIPT and SUCCESSFUL DATA ENTRY
of vour ECC Eorm 471, Services Ordered and Certification Form, reflectind
£28%.698.00 in totzl program vesr pre-disccunt costs for services. This letter
confirms that the Form 471 and signed Form 47. Certification have bean received

' This letter does NOT contain any decisions concerning vour requests for disceunts. Note,
however, the three-week response dead.ine described below

Plcase keep this letter for your records. The Form 471 application numbper cited above 15
critical for you to link your application tc future Schools and Libraries Division (SLD)
communications.

Please bc advised that the last of your Form 47:; application materials 1dentificd above
was postmarked Or received by the SLD on 01/16/2001 and successfully entered into our data
system. SLD's Program Integrity Assurance (PIA) Team will now revilew your application for
compliance with program rules. Once the review of your application haS been completed,

you 'will receive” a Funding Commitment Decision lLetter(s) to inform ¥ou of the disposition
of yeur application. Until you receive a Funding Commitment Dccision Lctter from the

SLD, you cannot assume that you will receive the discounts for which you act! applying.

Your application Will be considered within the application filing window wherein all -
applications that meet the Minimum Processing Stiandards are treated as though they were
received on the same day.

HOW 'TO_USE THIS 473 RECEIPT ACKNOWLEDGMENT LETTZR TO CORRECT INFORMATION ON YOUR
FORM 471 (ACT WITHIN 3 WEEKS!)

If you find_data entry errors on this letter, or you previsusly :dentified errors on, ..
you: "Form 471, these can be corrected using thi:z Form 471 Rec€ipt Acknowledgment Letter.

Examples of Khe errors that can be corrected are:

* Block 1 information {such as contact person or street address),

* Reducgtions to Bleck S Punding Requests (Reductions tc Block 5 Fundinyg Reduests

are 2llowable except for those that woulid increase your diccount cercentage due

to a change in recipaents Cf that Bleck 5 services.),

Correction of an zncorrect SPIN because of a data entry error c¢r because the

' company has merged with Or been acguired by another company (kequests tcC change
serVice providers for other reasonf cannot'be accommodated thrcdgh the Receip

Acknowledgment Process.) ;

b P
Bar 125 Correspondence Unil. 80 South Jeflerson Read, Whippany, Sew Jersey, U798
Viiit us online at: Atrp. wwwe s eniversaltervice orpr

- |
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FUNDING cOMMITMENT REPORT

' Eorn 471 Application Number 31713
Funding RecPu.:er_ Number: 836498 Fundlng Status: Not Funded
Services Ordered Internal Connection:s
PIN: 14 %) Service ProJider Name: Dell Marketang LP
ontract umber: N/a

Billing Account Number: (50%) 464-4097
Earliest Possible Effective Date of Discount: 07/01/2002
Contract &Xgiratian Date: g30/2002
Site, ident; 18T : .
Annual Pre=discount Amount for Eligible Recurring Char : $.00
Annual Pre-dizccunt Amount for Eligible Non-recurring harqer: $289,898,00
Pre-Discount Amount: $28%,698.00
Discount Peméma%e Approved bg the SLD: N/a
Fundang Commitment Declsion: $0.00 - Ineligible use(s)
Funding Commitment Decision Explanation: The service/product requested 1s not bewng
used IN accordance with program rules.
!
FCDL/Schocle and Libraries Divisien/USAC Page € of 6 07/01/2002
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Universal Service Administrative Company
Schaals & Labrarics Division

USA

Scpiember 11. 2002

Administrator’s Decision on Appeal

Ray Swinncy, Supcrintendent
Mescalero Apache School District
P.O. Box 230

210 Central Mescalero Ave
Mcscalcro. New Mexico 58340

Re:  Application Number: 317138
Funding Year; 2002-2C03
Date of [ssuance of {Rejection Lerter
/Postcard Notilication/Funding
Commitment Letter} : 07/01/2002
Date Appeal Recerved: 09/10/2002

Our rceords show that your appeal was received more than 60 days alter the date your
Form 471 Cerification-Rejection Letter was 1ssued Jsee dates above). The Federal
Commumeations Commussion (FCC) rules requive applicants o subniit appeals so
USAC/SLD receives them within 60 days of the date that the relevant Funding
Commitment Deeision Letter was issued. (See “Appcals Procedure™ at
http://www.sl.universalservice org/reference/ AppealsProcedwrcYR4 . asp ) The IFCC rules
do not permit the SLLD to consider your appeal. If you wish tu continue this process, you
may suhmit anew appeal via the United States Postal Service, stating the impcediment to
your filing your appcal within. the ariginal tune, to the FCC at the following address:

Federal Comununications Cormmission
Office of the Sceretary

445 12th Street, S.W.

Washington, DC 20554

- If you are submitling your appeal to the FCC by means other than the United Stales
 Postal Service, check the SLD web site foi- mere information. .Pleasercference CC
Docket N0S. 36-45 and 97-21 on the {irst page of your appual. The FCC must
RECEIVE your nppcal WITHIN 60 DAYS OT Tl ABOVE DATE ON THIS
LETIER for your appeal to be considered filed in a timely fashion. Further
information and new options for filing an appeal directly with the FCC can be found in
the “Appeals Procedure™ posted m the Refercrice Area of the S1.D web site,
www sl universalservige.org,or by contacting the Client Service Bureau at 1(888)-203-
3100

Schools and Libraries Division

Box 125 — Correspondence Unit, RO South Jefferson Raad, Whippany, New Jersey 0798
Visit us anline at: fMp.Ywww. sl oniversalsorvice. o
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DELL

QUOTATION

E Corn QUOTE! #: 74238915
Customer #: 11336167
Quote Date: 11.35102
Date: 11151022:10:13 PM Customer Name: QUOTE DELL
TOTAL QUOTE AMOUNT: $72.728.00
Product Subtotal: $72,728.00
Tax: $0 00
Shipping & Handling: $0.00
Shipping Method. Ground Total Number of System Groups: 1
GROUP.1 |QUANTITY: 8 SYSTEM PRICE: $9,081.00 GROUP TOTAL. $72,728.00
Base Unit: PowerEdge 2550, Pontium 11, 1,26GHz, 512K Cacho (220-8897) v
Processor: 2nd Processor,Pentium Hl, 1.26GHz.512K Cacho PowerEdge 255¢ (111-1174)
Memory: 1.0GB SDRAM,133Mpz,4X 250MB DIMMs (311-0053)
Koyheoard: No Keyboard Qption (310-3281)
Monitor: No Monitor Option (320-0058)
Hard Drive; I6GB U160M 5CSI,1 in.10000 RPMHard Drive,Powcridge 2550 {340-2134}

Hard Drive Controlier:

Raid Enabler PERCA.DI,128MB, With Documenmation,for Dall PowerEdge 2550 (340-2437)

Floppy!Disk Drive:

1.44MB 2.5 Floppy Drive, for Dull PowerCd e Sorvers, Factory Install (340-5986)

Operating System:

Windown 2000 Scrver,5 Cllent Access Licenses, Engliah 4GB Partition [420-02386)

Dperal';ng System:

Dell OpenManage Kit,32-Bit {310-1261}

Mousc Option None {310-0024)

Mousc:
NiC:

Dual On-Board NICS ONLY (430-3991)

CD-ROM or DVO-ROM Drive:

24X |DE Internal CD-ROM,Black.fot Dell PowerEdge (313-0317)

Spaakém:

4 Bay Hard Drive Backplanc, (1.0 In only},PowerEdge 2550 (311-1296)

Documentation. Diskette:

Electronic Documentation on CO (310-0418)

Bundled Soware:

DellPius.infarmation,Hard Drive,Install increasing Order,Factory Install (361-1722)

Bundled Sottwaro;

DalIPlus, Information,Customet Exporlence Windows2000,lnstallGenorlc Sarvers, Factory Install
(361-3706) 3
v

Bundled Software:

DellPlus.Mutti.Information, RAID1,ALL.Factory Install {361-6553) ,

Pundled Softwarc:

DelIPlus.Information, Hots pare,Hard Driva.Factory Install {161-8863) £

Bundied Software:

DellPlus,Information, Validator,Windows 200¢, Order Ready.Factory Inakall (363-1647)

Bunadiled Soltware:

DellPlus Routing SKU, Factory install (365-0257)

Bundied Spftware:

DcliPlus integration Service, OR-Ratd, With Default Gperating Systom,Sarvers {365-4304)

Addltional Storage Products:

36GB U160M 5CS1,1 in, 10000 RPMHars Drive, PowerEdge 2550 (340-2334)

Factory instalied Software:

Veritas SAN,Power Suite (420-28)5)

Option 1: C2.MRQ,ROMB 0. for Dell PowerEdge2550 {340-2482)
Option 2: Rapid Ralls for Dell Rack {310-5886)
Service: Type 2 Contract - Same Day 4-Hour TX24 Pants and Labor On-Site Responsa, Initlal Year (300-

5350,

r

file://C:\TEMP\Quote%2074238915 ITTML
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Servies: Type 2 Contract - 3ame Day 4-Hour 7x24 Parms & Labor On-5ite Responso 2YR Exiended (900-
63521

Service: Premiler Enterpriso Support - Software Suppart Quantity 3 Resoiutions (350-0227)

Installation: PowerEdge 2x50/Ax50/8x50/8x50Sarvor Installation, Quantity 1, (900-6378)

Mise; Power Supply,330W.2 Units, DOM,Redundanifor Dell Sarvers, Tied (310-0604) \f

Mise: 36GB U4160M SCSIT in, 10000 RPMHard Drive,PowerEdge 2550 [340-22334)

TOTAL QUOTE AMOUNT: $72,728.00
Product Subtotal: §72.728.00

Tax: $0.00 |
Shipping & Handling: $0.00 I
Shieoina Method: Ground Total Yumbcr of Svstcrn Greups: | 1
SALES REP: | DEFAULT PHONE: } 800-727-1100
Email Address: | Default@Dcll.com Phone Ext:

For your convenience, your sales representative. quote number and customer number have been
includedto provide you with faster service when you are reedy to place your order. YOU may also
place your order online at www.dell.com/quote

This quote is subject to the terms of the agreement signed by you and Deli, or absent such agreernont.
is subject to the applicablc Dell terms and conditions agreement.

Prices and tax rates arc valid inthe U.S. only and are subject to change.

All product and pricing information is based on latost information available. Subject to changc without
notice or obligation.

LCD panelsinDell products contain mercury, please dispose properly.
Ploaselcontact Dell Financial Services' Asset Recovery Servicos group for EPA compliant disposal
options atUS_DF3_AssetRecovery@dell.com. Minimum quantities may apply.

hle://CATEMPQuotc%207423891 5. HTML : 1/16/02
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DELL QUOTATION

E Corn QUOTE: #: 73639726)
Customer#: 11396117
Quote Dater: 118102

TOTAL QUOTE AMOUNT: 58,644.00
Product Subtotal: $8.644.00
Tax: $0.00
Shipping & Handling: $0.00
Shipping Method: Spacial Total Number of System Groups: 1
GROUP: 1 | QUANTITY' 1 SYSTEM PRICE. 58,422 00 GROUP TOTAL 3%8,422.00
Base Unli; PowcrEdge 4210, Frame,Doors, Side Panal,5round,42U,PS (2204454 V

Type 3 Contract. Next Business Day Pans & Labor ©n-5ite Response Initial Year (900-27301
Type 3 Cantract - Next Business Day Paris & Labor On-Slte Responsc 2YR Extended (90D-2752)
r2U Rack Installation,Quantity1, (900-6277)

{nside Delivery Service |or Dell PowarEdge Rack Systam (460-0566)

42U Rack, P8, Side StabilxingBraces (310-1281)

12" Cabie, 16 pin,Switch Bar. Mouse/Keyboard/Video (3100577) - Quantity &

UPS Interface Card. SNMP, 2 Port,for Doll PowerEdge Rack,Factory Instal (310-0075) - Quaniity 3
POY,120 Yait Low Powsr with Locking Plug.for Dell PowerEdge Rack,Factory Install (310-3929)
PDU.120 Vot Low Power with Locking Plug.for Dell PowerEdge Rack,Factory Install (310-3929)
1U,Flat Panol Monitor/Kayboard/Mouse, Tiod (3102574}

1§ Port Keyboard/Monlior Switchbox,Black tor Dell PowerEdge (310-0971)

Uninterruptable Power supply, APC 2200,3U Rack Mount, [or Dell PowerEdge Rack. Factory /
install (310-0256)

Uninterruptable Powar Supply, APC 2209,JU Rack Mount. lor Doll PewerEdge Rack, Factory Y
nstall {310-0256)

Uninterruptabila Power Supply, APC 2200,3U Rack Mount, far Dell PowerEdge Rack, Factory i/
Instail {310-0256)

PDU,120 Volt Low Power with Locking Plug,for Dejl PowcerEdge Rack Factory Install (310-392%)

SOFTWARE & ACCESSORIES

Product | Quantity | UnitPrice { Total
Smart.UPS Backplate for 2200/3000 RM 3U (750205) | 3 | 574.00 $222.00
Number of S & A ftems: 1 S&A Total Amount: $222.00
I1°d
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TOTAL QUOTE AMOUNT: $8,644 00
Product Subtotal: $8,644.00
Tax: $0.00
Shipping & Handling: $0.00
Shipping Method. Special Total Number of Systom Groups' 1
| SALES REP: | DEFAULT I PHONE: | 806-727-1100 I
| Email Address: | Default@Dell.com | Phone Ext: l - j

For your convenience, your sales representative, quote nhumber and customer number have been
included to provide you with faster service when you are rcadv to place your ordcr. You may also
placc your order enline at www.dell.com/quote

This quote is subject to the terms of the agreement signed by you and Dell, or absent such agreorncnt,
B subject to Iho applicable Doll terms and conditions agrecrnent.

Prices and tax rates are valid inthe U.8. only and are subject to change.

Al product and pricing information B based on tatest information available. Subject to change without
notice or obligation.

LCD panels in Dell products contain mercury, please dispose property.

Please contact Dell Financial Services' Asset Recovery Services group for EPA compliant disposal
options atUS_DFE_AssetRecovery@dell.com. MIinlmum quantitics may apply.

file://CATEMP\Quote%2073639720.1TTML 1/16/02
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DELL

E Corn

Date: 1/15/02 2:10:12 PM

QUOTATION

QUOTE #: 74239183

11396117
Quote Date: 1115102

Customer Name: QUOTE DELL

Customer #:

TOTAL QUOTE AMOUNT: $13,612.00
Product Subtotal: $13,612.00
Tax: $0.00
Shipping 8 Handling: $0.00
Shipping Method: Ground Total Number f System Groups: 1

ET*d

GROUP: T QUANTITY: 2 SYSTEM PRICE: $5,306.C0 GROUP TCTAL: $13612.00
Basc Unit: PowerEdge 1550,1.26GH2/133, 512 Cache,Tualatin,Base {220-6497) v

Processor: 2nd Processor,1,26GHz,512K P3 Tualatin fo - Dell PowcrEdge/ PowerApp (311-7581)

Memory: 1.0GB SURAM,133MHz,4X 256MB DIMMs (37 1-0852)

Keyboard: Nec Keyboard Option (310-3281)

Manitor; ko Monitor Option {320-0058)

Hard Drive: 356G B, 10000RPM,U160,1 IN, SCSI.Hard Drive (340-2459)

Hard Priva Controller:

PERCA,DC.128MB,1 intcrnal & 1 External Channels, With Documentation {340-2488)

Floppy Disk Drive:

1.44M,3.5 in, Third Holght, Fioppy Drive (340-2474)

Operating Systam:

Windows 2000 Server,5 Clent Access Licerses,English 4GB Partition (420-0236)

Operating System:

Dall OpenManage Kit,32-Bit {310-1261)

Mouse Option Nono (310-0024)

Mousa:
NIC:

Dual On-Board NICS ONLY {430-8997)

CD-ROM or DVD-ROM Driva:

24X |DE {nternal CO-ROM,Black,for Delt PowerEdge (3130317}

Documentatian Disketto:

Electronlc Documentation on GD (310-0428)

Bundled Software:

DellPlus,Infermation,Hard Drive,install Incraasing Order,Factofty Instail {361-1722)

Bundleld Software:

DellPlus,iniormation,Custemer Experience. Windows2000,InatallGe neric Servers.Factory Instait
{161-3706)

Bundieo Software:

DellPius Muill Information. RAID4,ALL Factory Install (361-6553))/

Bundlcd Software:

DellPlus, Infermation, Hotspare,Hard Drive, “actory install (3671-8968)

Bundled Soltware:

DeliPlus, Information, Valldater.Windows 2000, Crder Roady,Factory instail (363-4647)

Bundled Softwaro:

DeltPlus Routing SKU,Factory Install (365:0257)

Bundjed Sofltware:

DellPlus.integration Service, OR-Rald,With Default Operating System,Servars (365-4304)

Addltlonal Storaga Products;

36GB,16000RPM,U460.1 IN, SCSI Hard Drive (340-24569)

Hard Drive Conflguraiton #3, Add-in Raid D (340-2471) |/

Option 1:

QOptlon' 2; Rapld Rails for Dell Rack (310:0818)

Service: Type 2 Contract - Same Day 4-Hour 7x24 Parts and Labor On-Site Responae, initlal Yoar (900-
6350)

Service: Type 2 Contract - Same Day 4.Heur Tx24 Pans 6 Labor On-Sire Rosponse 2YR Extendsd (900

6352)

fle:///CATEMP\Quote%2074239183 HIML
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Service: Premicr Enterprise Support - Soltware Suppeit Quantity 3 Resolutions (950-0227)
f Installation: PowerEdgqe X00/1X00/2X00, Server [nstallation, Quantity 1 (900-6188)
Misc: 36GB.10000RPM_LU1E0.1 IN. SCSI.Hard Driva (340-246%

TOTAL QUOTE AMOUNT: $13,612.00
Product Subtotal: $13,612.00
Tax: $0.00
Shipping & Handling: $0.00
Shipping Method: Ground Total Number of System Groups: 1
Email Address: Default@Dcll.com PhoneExt:

For your convenience, your sales reproscntative, quote number and customer number have been
included to provide you with faster service when you are ready tu place your ordcr. You may also
place your order online at www.dell.com/quote

This quote is subject to the terms of the agreement signed by you and Dell, or absent such agreement.
B subjdet to the applicablc Dellterms and conditions agreement

Prices and tax ratos are valld in the U.S. only and are subject to change.

All product and pricing information is basod on iatest information available. Subject to change without

notice or obligation.

LCD panels in Dell products contain mercury, please dispose properly.
Please contact Doll Financial Services' Asset Recovery Services group for EPA compliant disposal
options atUS_DFS_AssetRecovery @deil.com. Minimum quantities may apply.

file://CATEMP\Quote%2074239183. HTML
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DELL 74238408 Executive Summary

Date: 12/6/01

Customer #: 4305291
Quote Date: 01/15/2002
Customer Name: FPS Systems

**[his Preliminary Quotation s lor information and budget analysis only and is subject
1o verification and change based upon validation of the proposed configaration and olhcr

factors* ™

'DELL
E Com

Date: 1/15/02 2:10:08 PM

QUOTATION

QAUOTE # 74238408
Ccistomcr # 11396117
Quote Date: 1115102

Customer Name: QUOTE DELL

1A alile i
Product Subtotal: $194,714.00
Tax: 90.00
Shipping 8 Handling: $0.00
Shipping Method: Special Total Number of System Groups: 13

| GROUP: 1 ' QUANTITY: 1!

GROUP TOTAL: $81,802.00

SYSTEM PRICE: $81,802.00

Base Unlt:

DelVEMC FC4500 DPE Fisid instalied Array (220-5768)

Ten Pack 73GE 10K FC Hard Disk for DellEMC FC4X0X DPF/ DAE (340-3390)

Del/EMC Navisphere Manager Tle- 5 (420-0424)
|

Type 2 Contract - Sama Day A-Hot.r 7x24 Pares and Labor On-Site Response !niﬁaﬂnr {950-173D)

Type 2 Contract - Same Day 4-Hour 7x24 Parts and Labor On<Site Response ZYR Extendod (350-
1732)

Prarnium Enterprise Suppart - Gold - Premium Scervices (950-5927)

Premium Enterprise Support- Gold - Advanced Software Support (950-59497) |

DPE Installation (950-6737)

Sl-d
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DoWEMC Access Logix Thr 5 (420-0457)

SAN Implementation, Tler 1, Less Ti:ar B Houts (350-6770)

Navisphere Managoer Installation (95)-67 59}

' GROUP: 2 | QUANTITY: 1

: SYSTEM PRICE: $]8,685.00 ' GROUP. TOTAL: $18.685.00

Base Uit

Del/EMC 2X0XX Disk Array Enclosire, Figld Rack Install {220-6209) i

Ten Pack 73GB 10K FC Hard Disk for Dell/EMC FC4X0X DPE! DAE (340-3390) i

Type 2 Contract - Same Tta  4-Hewur 7x24 Parts and Labor On-Slte Responae Initial Year (850-1710)

Type 2 Contract .Same Da 4 Hour 7124 f ants and L abor On Site Rospanse 2YR Extended (350
y 1712} |

Premiurn Entergrise Support - Gald - Fremlurn Services (950-5317)

OAC Installation (950-6738)

| GROUP: 3 © quanTiTY: 11

SYSTEM PRICE:

Basc Unit

PowervVault 1JGT.LITO,1ODIZGDG, LI.Cl.Rack {220-3565)

4XLTQ,100/200G,W2FP, PowarVaull 136T,with 2 Filler Pancis (340-1246)

18 Slot Column,PowerVault 136T (3406779}

12 5lot Mailbox{18 Siot). PowerVau t 136T {340-2628)

Fiber Bridgo,FC2,PoworVoukt 136T (340-2635)

Rapid Rails for Defl Rack {310-0551i-

AXTape Media, LTQ,5PK,100/200G (340-6780)

Recdundant Power Supply,65W. Powervault 1367 (310-0522)

Type 2 Contract - Samo Day 4-Hou: 7x24 Parts & Labor On-Site Responsc 2YR Extended {300-
6592}

Type 2 Contract - Same Day 4-Hour 7x24 Parts & Labor OnsSite Rosponse Initial Year {900-6730}

Premier Enterprise Support - Gold - Advanced Software Support (950-0117)

Promicr.Entorprise Support - Goid - Premium Services, Extended {950-0119)

Premier Enterprise Support - Gold - Premium Services, Initlal (950-0218)

Installation, PV128/136T, SAN Environment (350-T727)

'GROUP: 4 ' QUANTITY: 1

SYSTEM PRICE: 1;5_,255.[]0:‘ GRQUP TOTAL: $15,265.00

Bage Unit:

Single B-Port Fibre Channel Switch with 8 ~norxemrave wuris tecu-ausoy

5 Meter Optical Cable (310-0896)

Adjustable Rail Kit for 8-PortSwiten . Non =™ =27 "™ for pioid instal, (3100875

Type 2 Contract - Same Day 4-Hour 7424 35 and Labor On-Site Hasponse Niual - 95p.1720)

Type 2 Contract - Same Day 4-Mour 7x24 \rts and | abor On-Site R 3nse 2YR Ex 150
1722)

.

Premium Enterprise Support - Gold - Fremium Services (950-5927)

Premiurn Enterprise Support - Go'd - Advanced Saftware Support {

8-Port Switch Installation (950-6739)

—1 a2 _r
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1255.00 |

~ SYSTEM PRICE: S

' GROUP: 5 | QUANTITY: 1!

GROUP TOTAL: $15,255.00

Base Unjt: Singla B-Port Fibre Channel Switch 'vhh 8 Short-wave ports (220-5353)
§ Meter Optical Cable {(310-0896)
Adjustable Rail Kt for 8-PontSwitch :n Mon EMC Rack, required for Neld Install {310-0675)
Type 2 Cantract - Same Day 4-Hour 7x24 Parls and Labor On-Site Response Initial Year (350-1720)
Type 2 Contract - Same Day d-Hour Tx24 Parts and Laber On-Slie Responee 2YR Extondnd (950-

Premium Enterprise Supgort - Gold - Premium Servicea (950-5927)
Premium. Enterprise Support - Gold - Advanced Software Support (950-5987)
a.Port Switcn Installation (9506733

‘GROUP TOTAL: $3,247.00

SYSTEM PRICE: }2,247.00 |

'GROUP: 6 | QUANTITY: 1

Base Unit Bale 2GbIt Optcal HEA with Driver " 'WIN 2000 ARach (220-8450)

§ Meter Short Wave (mult-mede) Fidre Channel Cable LE-5C (3100723}

Software, Navisphera Agent, WIN EMC (420-0339)

Software.Navisphcre ATF. W2K EM<C {420-0344)

Type 2 Contract - Same Day 4-Houl 7x24 Pam and Labor On-Site Response Initial Year (350-1740)
Type 2 Contract .Same Day A-Hour 7x24 Parta and Labor On-Site Response 2YR Extended (950-
1742}

HBA |nstallation (950-6748)

Navisphetc ATF Installation {950-5947)

MNavisphere Agent Installaton (250-3754)

GRQUP TOTAL: §3,247.00

'GROUP:7 QUANTITY:1  SYSTEM PRICES]

Base 2GbIt Optical HBA with Drive’ for WiN 2000 Attach (220-8490)
5 Meter Short Wava (multi-modo} Fihre Channel Cable LC-SC {310-079])
Software, Navispherc Agent, WIN,IZMG (420-0339)

Softwara.Navisphare ATF, W2K EBIC (42D-0344)
Type 2 Contract - Same Day 4-Hour 7xZ4 Parts and Laber On-5lto Response Inltial Year (950-1740)
Tvbe 2 Contract - Same Day 4-How r 7x24 Parte and Labor On-Site Rosponse 2YR Extended (350-

Rase Uil

- HBA Installation (950-6748)
Navisphoro ATF Installation (960-5947)
Navispherc Agent Instailatlen (350-6758)

GROUP TOTAL: $3,247.00

|

S€ Uni | Bage 2Gbit Optical HBA with Drive r for WIN 2000 Aftach (220-8490)

c28¥+I+S0C Ugtlaedasiulupy die:21 20 2= nown
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5 Meter Lorg Wave {single-mode) Filbra Channel Cable LC-5C (310-0812) !
Software, Navispnere Agent, WIN ENC {420-0339) ‘

Software,Navisphore ATF, W2K EMC (£20-0344)

Type 2 Contract - Same Day 4-Hour "x74 Parts and Labor On.5lte Response Initial Year (360-1740) |

Type 2 Contract - Same Day 4-Hour 7x24 Parts and Labor On-S e Respanzc 2YR Extended (950-
1742)

HBA \nstallation (350-6748)

Navlsphcro ATF installabion (950-5947)

Navisphcre Agent Ins@lation (95067 5E)

GROUP: 9 . QUANTITY: 1,

 SYSTEM PRICE: $3,471.00 | GROUP TOTAL: $3,471.00

Bare Unit:

Basoe 2Gbit Optical HBA with Driver ‘or WIN 2000 Aach (220-3490)

5 Moter Short Wave (muitd-made) Flisre Channel Cable L CSC [3100793)

Software, Navisphera Agenr WIN,EMC (420.0319)

Software.Navispharo ATF, W2K, EML (<20-0344)

Type 2 Contract .Same Day 4-Hour 7x24 Parts and Labor On-Sito Respornse Initial Yoar (950-1740)

Typc 2 Contract .Same Day 4-Hour 7x24 Parts and Labor Qn.Site Response 2YR Extended (950-
1742)

HBA installation (350-6748)

Navisphere ATF Installation (950-5947)

Naviaphere Agent nsiallation {9504 758) }

5 Moter $hort Ware (multi-model Fibre Channel Cable L CSC {310-0793) |

"GROUP: 10’ QUANTITY: 1

~ SYSTEM PRICE: §1,691.00 GROUP TOTAL: $1,691.00

Base Unit:

Rasc 2Gbit Optical HBA with Driver tor WIN 2000 Attach {220-B4590)

5 Metar Short Wave (muRi-modae) F.re Channgf Cable LC-5C {316-0783)

Type 2 Contract _Same Day 4-Hour 7x24 Pants and Labor On-Site Regponsc Lnitiat Year (950.1740)

Type 2 Contract ~Samo Day A-How Tx24 P am and Labor On-Site Response ZYR Extended {950+
1742)

HBA Instaliation (9506748}

'GROUP: 11 QUANTITY: 1

GROUP TOTAL: $1,691.00

Base Unit:

Bass 2GDIt Cptical HBA with Deiver tor WIN 2000 Atrach (220-8490)

£ Metar Short Wave {mult-mode) Fibre Channel Cable LC-SC (310-0732)

Typc 2 Contract - Same Day 4-Hour 7x24 Pars and Labor On-Sito Response Initlal Year (350-1740)

Type 2 Contract - Same Day 4-Hour 7324 Pars and Labor On-Site Responsa ZYR Extended (950-
1742) b

HBA instaliation (950-6748)

T
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§ GROUP: 12’ QUANTITY: 1 _ SYSTEM PRICE: $1,691.00 | GROUP TOTAL: $1,691.00

Base Unit: Base 2Gblt Optical HBA with Driver for Wik 2000 Atlac 1 (220-8490
S Mioler Short Wave {multl-mode) Fibre Channol Cable LC-SC 131047530

Type Z Coniraci - Same De  4-Hour *x24 Pars and Labor On-Site Reaponse Initimt Year -g 0-174

Tvpe 2 Contract - Same Da 4 Hour “x24 Parts and Labar Bn_Qita Barnnnaa 2¥VE Evtandnd 168
1742)

HEA Installation {350-6748)

I

GROUP: 13, QUANTITY: 1 _ GROUP TOTAL: 51,916.00

‘Haze Unit Base 2Gbit Optical HBA with Drivar Tor WiN 2000 Attach (220-3490)
5 Meter Short Wave (muhi-meda) Flitre Channel Cable LC-SC (310-0793)
Typo 2 Contract - Same Day 4-Hour 7124 Parts and Labor On-Site Regponse Inltal Yoar {950-1740)

Type 2 Contract - Same Cay 4-Hour 7x24 Parts and Labor On-Sil¢ Response 2YR Exlcnded {950-
1742)

HBA installstion {950-6748)
5 Meter Short Wave (multi-mode) Fibro Channel Cable LT -SC (310-0793)

() a a () 4 () 6194 il

Product Subtotal: | $194,714.00

Tax: $0.00
Shipping & Handling: $0.00 |

Shipping Method: Special Total Number of System Groups: = 13
|
Yy
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